ToneSpeak Manufacturer’s Warranty
Limited Warranty:

All new consumer products in the catalog, unless otherwise noted in their description, are warranted to
the original consumer owner (end-user) to be free of defects in material and workmanship for seven (7)
years from the date of shipment. No purchase order or verbal advice shall alter this. Warranties are
shown on each product detail page at www.tonespeak.com

WE WILL NOT BE RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGE DUE TO DEFECTIVE
PRODUCTS OR IMPROPER USE OF PRODUCTS.

If a Warranty Claim Meets Limited Warranty Conditions

ToneSpeak will, at its discretion and subject to availability, either replace, repair, or exchange any
product we have sold with a defect in materials or workmanship or issue a full credit for the purchase
price plus applicable tax, providing that the return of such product to ToneSpeak is properly packaged
and shipping prepaid, with a copy of your invoice and an explanation of defective. Defective materials
returned for refund or replacement require an RMA (return merchandise authorization) number, prior
to shipment to ToneSpeak. Contact sales@tonespeak.com for an RMA number.

All defective returns are evaluated upon receipt. We do not refund products deemed defective as a
result of mishandling or misuse.
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